
	  
	  

December	  21,	  2010	  
	  
Re:	  Ministry	  of	  Health	  and	  Long-‐Term	  Care’s	  Monitoring	  of	  Long-‐Term	  Care	  Homes	  
	  
I	  am	  enclosing	  the	  following	  documents	  relating	  to	  my	  investigation	  into	  the	  
Ministry	  of	  Health	  and	  Long-‐Term	  Care’s	  monitoring	  of	  long-‐term	  care	  homes	  in	  
Ontario:	  
	  

1. My	  reporting	  letter	  to	  the	  Ministry	  of	  Health	  and	  Long-‐Term	  Care,	  dated	  
November	  26,	  2010;	  

2. The	  Ministry’s	  response,	  dated	  December	  3,	  2010;	  
3. The	  Ministry’s	  letter	  of	  December	  18,	  2009	  to	  my	  Office	  and	  a	  Compliance	  

Transformation	  Project	  Update,	  dated	  December	  2009;	  and	  	  	  
4. The	  Ministry’s	  letter	  to	  my	  Office	  of	  December	  7,	  2010	  and	  its	  most	  recent	  

Compliance	  Transformation	  Project	  Update,	  dated	  December	  2,	  2010.	  	  
	  
I	  have	  tabled	  these	  documents	  today	  with	  the	  Speaker	  of	  the	  Legislative	  Assembly.	  	  
	  
As	  a	  result	  of	  our	  investigation,	  we	  identified	  a	  number	  of	  serious	  concerns	  relating	  
to	  the	  Ministry’s	  monitoring	  of	  compliance	  in	  the	  long-‐term	  care	  sector.	  	  The	  
Ministry	  committed	  to	  address	  these	  specific	  issues	  as	  it	  moves	  forward	  with	  its	  
reform	  initiatives	  and	  undertook	  to	  provide	  me	  with	  status	  reports	  every	  six	  
months.	  	  	  	  
	  
Oversight	  of	  long-‐term	  care	  homes	  continues	  to	  be	  a	  work	  in	  progress,	  and	  I	  intend	  
to	  monitor	  the	  Ministry’s	  efforts	  in	  this	  area	  closely.	  	  
	  
	  

	  
André	  Marin	  
Ontario	  Ombudsman	  
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